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FERRY MASTER 

 
CLASS CONCEPT 

Work in this class involves full responsibility for operating U.S. Coast Guard Inspected vessels 
across North Carolina near coastal, sound, and river waterways. Employees supervise deck, above 
deck, and engine room personnel; assure safe operation and navigation of the ferry vessel while 
underway, and enforce safety guidelines and rules for vessel crew and passengers. Employees operate 
vessels of varying gross tonnage, on various waterways, and in varying weather and work conditions. 
Employees interpret radar, Global Positioning Systems and weather instruments or oversee these 
operations. Employees are responsible for overseeing compliance with all safety and Homeland 
Security rules and regulations. Work is reviewed by superiors through written reports and by U.S. Coast 
Guard inspections. Employees may perform other duties as required. 
 
I. DIFFICULTY OF WORK
Variety and Scope - Duties involve supervising deck crew in loading and unloading vehicles and 
passengers; conferring with the Ferry Chief Engineer on routine and emergency repair and 
maintenance problems and taking appropriate action to remedy problems; conducting safety meetings 
and emergency drills to assure maximum protection for crew and passengers; and maintaining proper 
safety equipment and periodically inspecting such equipment to ensure proper working condition. 
Employees also oversee the training of vessel personnel; assist in U.S. Coast Guard and departmental 
safety inspections; and maintain vessel's log.  
 
Complexity of Work - Work involves distributing vehicular loads and maneuvering large ferry vessels 
(199 - 756 gross tons) across a variety of waters to ferry terminals and docks with close tolerances. 
Ferrying operations require frequent and precise adjustment to vessel controls.  Employees interpret 
navigation and weather instruments and operate or oversee operation of instruments and equipment 
including radar, Global Positioning Systems, very high frequency and state radios, barometers, Long 
Range Aid to Navigation, parallel rules, divides, marine charts, mooring lines and hawsers, chains, and 
other weather instruments.   
 
Judgmental Demands - Although employees navigate vessels on pre-charted courses between dock 
terminals, judgement is exercised to signal crew to raise and lower loading ramp; to determine and set 
course and speed of vessel using knowledge of local winds, weather, tides and current; to determine 
position by use of navigational aids; to read and interpret navigational and weather instruments; to 
signal engine room to start and reverse engines; and to maneuver vessel into slips. 
 
Controls Over Work - Instructions are received verbally according to established schedules. Employees 
must perform duties independently while underway and in charge of the vessel. 
 
II. RESPONSIBILITY
Potential for Loss - Considerable potential exists for material damage. Employees must avert collisions 
with other vessels, shoals and water bottom, and docking structures, such as bulkheads and "dolphins." 
Failure to avert collisions may harm public and private property. 
 
Safety of Others - Employees are responsible for the safe transport of the vessel, crew, and 
passengers, and bear responsibility for averting collisions with commercial and recreational watercraft 
maneurving in tight navigational channels. Navigation error, collision, short stopping distances, and the 
loading and discharging of vehicles and passengers could result in serious injury or loss of life.  
Responsible for overseeing that Homeland Security regulations are followed. 
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III.  MENTAL AND VISUAL DEMANDS
 
Visual Attention - Employees must continuously exercise visual attention in all phases of operating the 
vessel. 
 
Mental Concentration - Employees must be extremely aware and attentive while piloting, loading and 
unloading vehicles and passengers. 
 
IV. PHYSICAL EFFORTS: 
Intensity of Efforts - Employees perform tasks which require walking, standing and climbing stairs. 
 
Frequency and Duration of Effort - Although employees spend considerable time in routine walking, 
climbing, and standing, these activities involve limited stress and strain. 
 
V. WORKER SURROUNDINGS AND HAZARDS
Worker Surroundings - Employees work in an enclosed pilothouse which can be characterized as a 
fairly pleasant environment. 
 
Hazardous Conditions - Employees may be subject to injury while underway in treacherous waters or 
inclement weather. 
 
VI. CONTACTS AND COMMUNICATIONS
 
Purpose of Contacts - Instruct and monitor crew personnel during operations, communicate with shore 
personnel and other vessels in the vicinity, and receive and convey information for the traveling public. 
 
Scope of Contacts - Contacts include the traveling public, crew members and shore personnel, and 
crew members of other vessels. 
 
RECRUITMENT STANDARDS 
 
Knowledge, Skills, and Abilities 

Thorough knowledge of the operations and basic maintenance of ferry vessels. 
Thorough knowledge of applicable state, federal, and U.S. Coast Guard laws and regulations. 
Thorough knowledge of radar, Global Positioning Systems and communication equipment 

pertaining to ferry vessel operations.  
Ability to supervise and instruct personnel in all areas of ferry operations. 
Ability to chart readings and plot courses.  
Ability to navigate a ferry vessel involving ship handling and seamanship. 

 
Minimum Training and Experience Requirements  

Possession of a valid U.S. Coast Guard license as Master of Inspected Ferry Vessels with 
sufficient gross tonnage for the vessel operated. Possession of a valid certificate as Radar Observer 
issued by an institution approved by the U.S. Coast Guard. Possession of a valid Marine Radio 
Operator permit issued by the Federal Communications Commission. 

 
Necessary Special Qualification                                         

Possession of a Transportation Worker Identification Credential Card    
(TWIC) issued by the Transportation Security Administration (TSA). 

 
Special Note 

This is a generalized representation of positions in this class and is not intended to identify 
essential functions per Americans with Disabilities Act. Examples of work are primarily essential 
functions of the majority of positions in this class, but may not be applicable to all positions.  
 


